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Our Performance in 2023

‘We experienced 844 hits to our gas lines, representing an exciting 20-year 
low with 158,478 BC One Call tickets. This stands as a reminder of the 
importance of educating the public about minimizing the impact on our 
energy assets’.

Source: A message from Roger​​​​ (Our Performance in 2023 Connector Article)
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Gas Line Damages

• 2007       1818

• 2010      1457

• 2017                1247

• 2021                1034
• 2022                  896 
• 2023                  844

#BC1C requests = 80,000

#BC1C requests = 160,000
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Background

Started in 2021 to focus our efforts based on the below categories:
• Category A: 3rd Parties who did contact BC 1 Call but still they did hit our Gas lines 

• In 2023, approximately 36% of people who had ticket on their hand, but still they hit our gas line 
• Category B: 3rd Parties who did NOT contact BC 1 Call

• In 2023, approximately 64% of damages had no BC 1 Call ticket
• Category C: General 
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Highlight Success between 2021 – 2023

“One intentional action at a time”
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Damage Prevention Dashboard
Our accountability captured and available to inform all employees
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Moving 
the dial

Effort 
required
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New version put user friendliness as key importance

New Safe Digging Guidelines
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Warning Tape

• Continue to help install them as they are useful! 
  (Two style warning tapes)
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Running line inside 
property on 85th Ave 
and 201 St, Langley

Caution tape saved the day!
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Investigator Turning Reactive to Proactive

Investigators:
• Check out site of abandonments, help hang warning tag
• Contact/discuss with repeat offenders
• Pilot project to support Zone 6 South
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Contractor/Municipality 
Damage Prevention and 
Public Safety Sessions

•We used to pour in a lot of resources 
into 1 major event organized for 1 
targeted city/town

•From 2021 onward, we have gone to 2 
targeted cities/towns per Operations 
Zone
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Collaboration with Equipment Rental Companies
• Recognized a pattern of damages stemming from equipment borrowed from a few rental 

companies
• The case of Nor Val / Sunbelt, and our collaboration with BC1C and these organizations
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2024 Initiatives
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BC1C

• Enhanced media buy
• Strengthened relationship
• Sticker roll out
• Spring CBYD
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BC 1 Call
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Committee Work

• CCGA, BCCGA, CGA (North America), DPCoP, CGA, CSA
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Common Ground Alliance for 
North America

Canadian 
Common 
Ground 
Alliance

Damage 
Prevention 
Community 
of Practice

CSA

Canadian 
Gas 

Association
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Industry Outreach

•Influencing organizations such as BC 
Construction Safety Association to share 
damage prevention message with/for us

•Industry Outreach

•Investigators training via VIU, IUOE, etc.
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Targeted Public 
Safety Initiatives

•Targeted Public Safety Initiatives
Radio remotes
Rentals
Awards
Community Outreach team

2
1
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Environmental Operator Certification and Training 
Program (EOCP) Certification

• Training certificate received
• The course will provide attendees with credits
• 32 contractor ENGAGEMENT sessions completed in 2023 

along, we would be done 19 by end of Q1 2024! (See next 
slide)
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2024 External Presentations

• Note: 20 pending with City of Surrey
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Support from Internal Groups
• Huge shout out to Operations, Business Performance, Community Relations, etc.
• Few examples of collaboration with Operations and the appreciation received
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Survey Findings
• FortisBC specific ones, and collaboration with DPCoP
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Collaboration with regulators
• WSBC, TSBC
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Conclusion / Ask

• Our successes come from face to face and in person 
relationship building

• Pros: Opportunities do present themselves more readily
• Cons: Risk in missed engagements
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Find FortisBC at:
fortisbc.com
talkingenergy.ca
604-576-7000

For further information, please contact:

Thank you

Connect with us

Tanya Kowalenko

Tanya.Kowalenko@fortisbc.com
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