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Our Performance in 2023

‘We experienced 844 hits to our gas lines, representing an exciting 20-year

low with 158,478 BC One Call tickets. This stands as a reminder of the
importance of educating the public about minimizing the impact on our

energy assets’.

Source: A message from Roger (Our Performance in 2023 Connector Article)
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Gas Line Damages

« 2007 1818
. 2010 1457 <«— #BCIC requests = 80,000
« 2017 1247
« 2021 1034
« 2022 896

844 <+— #BC1Crequests =160,000

2023
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Background

Started in 2021 to focus our efforts based on the below cateqgories:

» Category A: 3rd Parties who did contact BC 1 Call but still they did hit our Gas lines

» In 2023, approximately 36% of people who had ticket on their hand, but still they hit our gas line
» Category B: 3rd Parties who did NOT contact BC 1 Call

« In 2023, approximately 64% of damages had no BC 1 Call ticket
« Category C: General
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Highlight Success between 2021 — 2023

“One intentional action at a time”
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Damage Prevention Dashboard

Our accountability captured and available to inform all employees
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«—— Moving
the dial

«—— Effort
required
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New Safe Digging Guidelines

Gas line location information Evergy at work @ FORTIS BC

Please find attached the gas line location information you requested from FortisBC through BC ONE CALL. The attached plans include the
location of gas lines i the area(s) where you've indicated you'll be excavating for underground work_ If the information provided on your BC
ONE CALL ticket does not correspond to the area in which you intend to work, please call us at 1-888-822-8555.

When excavating, you must:

+ keep gas line location information on-site at all times

+ hand dig to expose the line at several locations to determine its exact location and depth before using any mechanized excavation
equipment

« follow all provincial laws including WCB regulations for excavating near buried utilities

+ Ifyou have hand exposed within 1 metre on either side of the indicated gas line and you still cannot locate the gas line, OR if you
encounter difficulties reading or reconciling our records information, call us at 1-888-822-6555.

You may also visit our website at www.fortisbe.com, click Safety and outages > Natural Gas Safety > Click or call before you dig for more
information.

For Homeowners

For Excavating Professionals and Contractors

You may also visit our website at www.fortisbec.com/safety-outages/natural-gas-safety for more information

Please read all the following information to ensure your workplace is as safe as it can possibly be:

What to do if you hit and rupture a gas line

» shut off all sources of ignition, including lit cigarettes, flares, welding torches, cell phones, power tools and equipment
« do not operate electrical switches — even the toggle on a light switch can generate a spark

+ clear the area of all people and vehicles

« stop all engines and motors

+ immediately call the FortisBC emergency line at 1-800-663-9311.

Never attempt to make temporary repairs to a damaged gas line yourself. Do not operate any gas valves unless instructed to do so by FortisBC
Never backiill over ruptured or damaged gas pipes.

If there is danger of fire, call 911 or the fire department. If natural gas ignites, prevent the fire from spreading by wetting down all nearby
structures.

If the pipe break or the leak is underground, wam people in nearby buildings. If the possibility exists that leaking natural gas is migrating into
neighbouring buildings via sewer lines and drains, evacuate all occupants immediately.

Remember, always call the FortisBC emergency line at 1-800-863-9911 if you damage a gas line.
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Warning Tape

» Continue to help install them as they are useful!
(Two style warning tapes)
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Running line inside
property on 85" Ave
and 201 St, Langley

Caution tape saved the day!
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Investigator Turning Reactive to Proactive

Investigators:
* Check out site of abandonments, help hang warning tag

» Contact/discuss with repeat offenders
* Pilot project to support Zone 6 South




CGA Energy Nexus & Annual Technical Conference 2024

Fuelling the Future

Contractor/Municipality
Damage Prevention and
Public Safety Sessions

*We used to pour in a lot of resources
into 1 major event organized for 1
targeted city/town

*From 2021 onward, we have gone to 2
targeted cities/towns per Operations
Zone
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Collaboration with Equipment Rental Companies

* Recognized a pattern of damages stemming from equipment borrowed from a few rental
companies

* The case of Nor Val / Sunbelt, and our collaboration with BC1C and these organizations

@ (O
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2024 Initiatives
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BC 1 Call BC1C

 Enhanced media buy

« Strengthened relationship
o Sticker roll out

« Spring CBYD
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Committee Work

« CCGA, BCCGA, CGA (North America), DPCoP, CGA, CSA

Canadian
Common
Ground
Alliance

Common Ground Alliance for
Damage

Prevention
Community
of Practice

North America
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Industry Outreach

Influencing organizations such as BC
Construction Safety Association to share
damage prevention message with/for us

*Industry Outreach

Investigators training via VIU, IUOE, etc.
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Targeted Public
Safety Initiatives

*Targeted Public Safety Initiatives
Radio remotes
Rentals
Awards
Community Outreach team
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Environmental Operator Certification and Training
Program (EOCP) Certification

* Training certificate received
* The course will provide attendees with credits

« 32 contractor ENGAGEMENT sessions completed in 2023
along, we would be done 19 by end of Q1 2024! (See next
slide)
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Equipment Operator Training School  Contractor Municipality | Industry Partner Regulator List of Activities
4 1 1 13-lan|Gas Awareness Presentation B&B Construction Services S50 Field and Cffice Employees Langley
4 2 15-lan|Gas Awareness Presentation International Union of Operating Engineers Local 115 Training Association 10 Heawvy Equipment Operatorstudents  |Maple Ridge
2 4 3 17-lan|Gas Awareness Presentation International Union of Operating Engineers Local 115 Training Association 10 APLT students Maple Ridge
4 18-lan|Gas Awareness Presentation Copcan North island staff 5& field employees Manzimo
1 5 22-lan|Damage Prevention and Public Safety Prezentation Contracters in Kelowna 20 Contractors Kelowna
& 24-lan|BC Common Ground Alliance Lunch and Learn Members of BC Commen Ground Alliance 20 Member Participants Virtual
7 25-lan|Damage Prevention and Public 3afety Presentation Cantractors in Burnaby 15 Contractors Burnaby
a8 26-lan|Damage Prevention and Public Safety Presentation CopCan South |sland staff 70field workers
9 30-lan|Damage Prevention and Public Safety Presentation Cantractors in Kamloops 21 Contractors Kamloops
10 21-Feb|Damage Prevention and Public 3afety Presentation Contractors in Cranbrook 27 Contractors Cranbrook
11 22-Feb|Gas Awareness Presentation International Union of Operating Engineers Local 115 Training Association 10 APLT students Maple Ridge
12 4-Mar|Damage Prevention and Public Safety Presentation City of Prince George 80 Public Ops Reps Prince George
13 5-Mar|Damage Prevention and Public 3afety Presentation Contractors in Prince George 20 Contractors Prince George
14 E-Mar|Damage Prevention and Public Safety Presentation City of Prince George 80Recand Park Reps Prince George
15 7-Mar|Damage Prevention and Public 3afety Presentation City of Nanaimo 20 Public Ops Reps Manaimo
Total Q1 20 16 7-Mar|Damage Prevention and Public Safety Prezentation City of Nanaime 15 Road Maint, Rec and Park Reps Manzimo
Total 02 1 17 8-Mar|Damage Prevention and Public 3afety Presentation Contractors in Nanaimo 20 Contractors Manaimo
Total O3 [+] 12 25-Mar|Gas Awasreness Presentation International Union of Operating Engineers Local 115 Training Association 10 HED students Maple Ridge
Total 04 1] 19 27-Mar|Gas Awareness Presentation International Union of Operating Engineers Local 115 Training Association 10 APLT students Maple Ridge
Sum Total 21 20 3-Apr|Damage Prevention and Public Safety Prezentation Contractors in Victoria 50 Contractors Victaria
21 3-Apr|Cverview of Linehits MLA luncheon 100 MLA's. Victoria
22




CGA Energy Nexus & Annual Technical Conference 2024

Fuelling the Future

Support from Internal Groups

* Huge shout out to Operations, Business Performance, Community Relations, etc.

* Few examples of collaboration with Operations and the appreciation received
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Survey Findings

» FortisBC specific ones, and collaboration with DPCoP
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Collaboration with regulators
« WSBC, TSBC

Firm: B. Anderlini Excavating Inc.
Worksite: Maple Ridge

Current amount: $5,443.83
Date imposed: January 25, 2024

WorkSafeBC attended this firm's construction worksite in response to an incident where the firm severed a gas line while mechanically digging for a storm sewer installation.
WorkSafeBC determined the firm did not expose the gas line by hand to accurately identify its location and did not effectively mark or stake the surface above the line to ensure
all workers were aware of the hazard. Fhe firm failed to ensure excavation work in proximity to an underground utility service was undertaken according to the requirements of
the utility service's owner. The firm alsc failed to ensure that the location of all underground utility services in the area were accurately determined and to control any danger to
workers. These were both repeated violations.

Sector: Construction
Classification unit: Excavation, or Private Landfill or Transfer Station Operation
Updated to: February 29, 2024
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Conclusion / Ask

* Our successes come from face to face and in person
relationship building
* Pros: Opportunities do present themselves more readily
« Cons: Risk in missed engagements
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For further information, please contact: Find FortisBC at:
fortisbc.com

; . . talkingenergy.ca
anya Kowalenko 604-576-7000

Tanya.Kowalenko@fortisbc.com

Connect with us




	Slide 1
	Slide 2: Our Performance in 2023
	Slide 3: Gas Line Damages
	Slide 4: Background
	Slide 5: Highlight Success between 2021 – 2023  “One intentional action at a time”
	Slide 6: Damage Prevention Dashboard  Our accountability captured and available to inform all employees 
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11: New Safe Digging Guidelines
	Slide 12: Warning Tape
	Slide 13: Running line inside property on 85th Ave and 201 St, Langley
	Slide 14: Investigator Turning Reactive to Proactive
	Slide 15: Contractor/Municipality Damage Prevention and Public Safety Sessions
	Slide 16: Collaboration with Equipment Rental Companies
	Slide 17: 2024 Initiatives
	Slide 18: BC1C
	Slide 19: Committee Work
	Slide 20: Industry Outreach
	Slide 21: Targeted Public Safety Initiatives
	Slide 22: Environmental Operator Certification and Training Program (EOCP) Certification
	Slide 23: 2024 External Presentations
	Slide 24: Support from Internal Groups
	Slide 25
	Slide 26: Survey Findings
	Slide 27: Collaboration with regulators
	Slide 28: Conclusion / Ask
	Slide 29

